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I am delighted to present the 2025 Annual
Report of the Wyoming Small Business
Development Center (SBDC) Network. This
past year has showcased the determination
and ingenuity that characterizes Wyoming's
entrepreneurs and the communities they
serve.

Throughout 2025, small businesses have
remained the lifeblood of Wyoming's
economy, creating opportunities, fostering
innovation, and strengthening the fabric of
our communities. The Wyoming SBDC
Network has stood alongside these
businesses, delivering tailored advising,
practical resources, and the expertise
necessary to thrive in today's dynamic
marketplace.

Our SBDC team's reach extends to every
corner of the state, bringing vital support to
entrepreneurs in both our urban areas and
our most remote communities. This report
captures the meaningful outcomes of that
work: the businesses launched and
expanded, the jobs created, and the
economic momentum generated across
Wyoming.

Parag R. Chitnis
Vice President for Research and Economic Development
Professor of Molecular Biology
University of Wyoming
Laramie, WY

A MESSAGE FROM THE UNIVERSITY OF WYOMING

Our partnerships with the Wyoming
Business Council, state and federal
agencies, and private sector leaders have
amplified our ability to serve, ensuring the
SBDC Network remains a trusted resource
for business growth and economic
development.

As we look to the future, our resolve remains
firm. The Wyoming SBDC Network will
continue championing the entrepreneurs
who power our state's economy through
responsive services, strategic partnerships,
and a steadfast commitment to Wyoming's
economic vitality.

I am grateful for the exceptional work of our
SBDC team and the entrepreneurial drive of
Wyoming's small business owners.
Together, we are building a stronger, more
resilient economic foundation for
generations to come.



Wyoming's entrepreneurial spirit has never
been stronger, and I'm continually grateful
for the privilege of supporting the business
owners who power our state's economy.

This past year, the Wyoming Small Business
Development Center Network has witnessed
remarkable determination from our clients—
entrepreneurs who navigate challenges with
creativity, adapt to changing markets with
agility, and build businesses that strengthen
their communities. Their success is our
success, and their vision drives everything we
do.

Our fiscal year 2025 results reflect the
collective effort of many partners. Thanks to
the support of the Wyoming Legislature, the
Wyoming Business Council, the University of
Wyoming, and the U.S. Small Business
Administration, we've been able to deliver
meaningful assistance when and where it
matters most. In fiscal year 2025, every dollar
invested in our network by the State and the
University returned $18.88 to the state’s
economy through capital infusion. We
supported 1,025 clients with customized
advising, offered 65 training opportunities to
962 attendees, helped create 31 new
businesses, and played a role in supporting
2,017 jobs across various industries.

Jill Kline
State Director

Wyoming Small Business
Development Center Network

A MESSAGE FROM

Our network’s efforts have touched
professional, scientific, technical, food,
health care, childcare, and other services,
retail, manufacturing, construction, and
hospitality – representing the diverse
entrepreneurial spirit of Wyoming. 

What energizes our team most isn't found in
spreadsheets, although important, it's in the
conversations with the café owner expanding
to a second location, the manufacturer
solving a complex supply chain challenge,
the startup bringing an innovative idea to life,
and addressing childcare deserts. These are
the moments we love and that remind us why
our work matters.

I'm especially appreciative of the University
of Wyoming for providing the foundation that
allows our network to reach every corner of
the state, and to our funding stakeholders
whose investment in small business
development creates ripples far beyond any
single transaction. Most importantly, thank
you to Wyoming's entrepreneurs for trusting
us to be part of your journey.

As we move forward, our commitment
remains unchanged: to provide expert,
confidential guidance at no cost to
businesses at every stage, in every industry,
across every Wyoming community.
Here’s to another year of Wyoming businesses
doing what they do best—building, growing,
thriving, and supporting their communities.



OUR
IMPACT

Capital
Impact

Proven Impact to Wyoming’s Economy Since 1994

In the last 31 years, the Wyoming SBDC Network has added over $335 million to Wyoming’s economy through capital infusion
alone (not counting government contracts, SBIR/STTR awards, tax generation, client sales growth).
Looking solely at the 2025 federal fiscal year, every $1 invested by the State of Wyoming in the Wyoming SBDC Network returned
$18.88  to the state’s economy through capital infusion.
Additionally, our government contracting services last year helped Wyoming small businesses successfully compete for federal,
state, and local contracts worth over $61 million.
Our Small Business Innovation Research (SBIR) and Small Business Technology Transfer (STTR) assistance also led to over $2 million
in awards from the state’s Phase 0/00 program and federal Phase I/II programs.”

The Standard For Reliable Reporting

The Wyoming SBDC Network is meticulous in its record keeping to ensure that our numbers are accurate, our impact is meaningful,
and that our funds lead to the best possible impact for the state. In fact, in its most recent review of all 52 federal entrepreneurial
assistance programs, the U.S. Government Accountability Office listed SBDC’s as the standard for all other organizations to follow.
Additionally, our impact must be attributed to us directly by our clients in order to maintain our National Accreditation certification
and we undergo annual reviews from our funding partners.
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Capital Infusion
77 Transactions resulting in $12,819,079

Business Starts
31

Clients Served
1,025

Jobs Created
and Retained

92

Jobs Supported
2,017

Wyoming SBDC
Network Annual

Metrics

Source: WBC Scope of Work; SBA , Internal reporting and quarterly and annual reviews. Note that the Wyoming SBDC Network includes the Wyoming SBDC, APEX Accelerator, Market Research Center and WSSI



Unique Clients
Served

214

Client Sales
Growth

$725,015
total dollar amount

increase since FY 2023

Network Event
Attendees

962

Network Trainings Held
65

Resulting in
269

projects

Wyoming
SBDC

Network
Metrics

Market Research Center



Top Industry Breakdown
and Jobs Supported

What kinds of businesses do SBDC Network clients own?

21% Professional, Scientific, Technical Services
16% Retail Trade
16% Manufacturing
12% Accommodation and Food Services
11% Health Care and Social Assistance
23% Other Services

S B D C  J O B S
S U P P O R T E D  

2 , 0 1 7

A P E X  J O B S
S U P P O R T E D

1 , 0 8 4

T H I S  M E T R I C  I N C L U D E S  T H E  N U M B E R  O F  E M P L O Y E E S  I N  A  B U S I N E S S  W H I L E  W O R K I N G  W I T H  T H E  W Y O M I N G  S B D C  N E T W O R K .  T R A C K I N G  T H I S  N U M B E R  U L T I M A T E L Y  D E M O N S T R A T E S  H O W  M A N Y  J O B S  O U R  S E R V I C E S  S U P P O R T  I N D I R E C T L Y .
T H E  U . S .  D E F E N S E  L O G I S T I C S  A G E N C Y  E S T I M A T E S  1 , 3 9 0  J O B S  W E R E  C R E A T E D  O R  R E T A I N E D  A S  A  R E S U L T  O F  T H E  M O R E  T H A N  $ 6 9  M I L L I O N  O U R  C L I E N T S  R E C E I V E D  T H R O U G H  S T A T E ,  L O C A L ,  A N D  F E D E R A L  G O V E R N M E N T  C O N T R A C T S  I N  F Y 2 4 .

Other
23.2%

Professional, Scientific, Technical
21.2%

Retail Trade
16.2%

Manufacturing
16.2%

Accommodation, Food Services
12.1%

Healthcare and Social
11.1%
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Cybersecurity
Ongoing Supplemental Program Y E A R  T W O

M E T R I C SThe U.S. Small Business Administration selected the Wyoming SBDC Network to administer a two-
year program to assist small businesses in protecting themselves against cyber-attacks. The
Cybersecurity for Small Business Pilot Program launched in September 2023 and will continue
through August, 2026 with a one-year extension added to the original two-year program period. 

Although technology solutions are important in combating attacks, this program focuses on
behavior change through advising and training opportunities. Human behavior accounts for over
90% of cyber-attacks and online scams. Program offerings include no-cost, one-on-one short- and
long-term advising for small businesses. Several SBDC staff were trained extensively to provide
specialized cyber readiness training to our clients. Monthly webinars are also presented to focus
on basic cyber readiness practices, such as recognizing phishing attacks, securing login credentials,
and performing effective data backups.

Paul Johnson, 
Cybersecurity for Small Businesses

Program Manager
 Completed by staff



About Us Locations
The Wyoming Small Business Development Center (SBDC)
Network provides no-cost, confidential training and one-on-one
advising to help entrepreneurs and small businesses succeed.
SBDCs are a nationwide network of the most comprehensive
small business assistance in the United States and its territories.
In addition to federal funding provided by the U.S. Small
Business Administration, the Wyoming SBDC is supported with
funding from the Wyoming Business Council and the University of
Wyoming (UW). UW serves as our Host organization and all staff
are UW employees.

We have eight strategically located offices throughout the state.
Our regional directors serve and help entrepreneurs in every
county. The Wyoming SBDC Network offers advising, training,
and education, in every stage of the business lifecycle and in any
industry.

Our services are offered in-person or virtually and are always
available at no-cost and completely confidential thanks to
support from our host and funding partners. The Wyoming SBDC
Network is here for your business from start-up to succession and
everything in between.



Wyoming Small Business Development Center Network

Devan Costa-Cargill, SBDC
Big Horn, Hot Springs, Park and Washakie Counties
dcostaca@uwyo.edu | (307) 254-7755
•    Leadership & Team Development
•    Human Resources
•    Business Plan Development
•    Marketing Plan Assistance

Missy Burns, Market Research Center
Serving Statewide
mburns11@uwyo.edu | (307) 766-5405
•    Market Research
•    Social Media Optimization
•    Branding Strategy
•    Marketing

Paul Johnson, Cybersecurity Program
Serving Statewide
pjohns45@uwyo.edu | (307) 314-5208
•    Cyber Readiness Planning
•    Security Training
•    Risk Assessment
•   Policy Development

P.J. Burns, SBDC
Campbell, Crook, Johnson, Sheridan and Weston Counties
pj.burns@uwyo.edu | (307) 682-5232
•    Marketing
•    Cybersecurity
•    Leadership & Management
•    Human Resources

Kelly Haigler Cornish, Wyoming SBIR/STTR
Initiative
Serving Statewide
haigler@uwyo.edu | (307) 766-2904
•     Technology Development
•     Commercialization Plans
•     Intellectual Property
•     SBIR/STTR Innovation Funding

Kyle Trumble, SBDC
Fremont and Teton Counties
ktrumble@uwyo.edu | (307) 349-9701
•    Marketing/Social Media
•    Pitch Prep
•    Business Operations Analysis
•    Business Model Generation/Innovation

Wyoming SBDC Network

Monica Patten, Research/Commercialization
Serving Statewide
mpatten1@uwyo.edu | (307) 460-1831
•    Innovation Research
•    Commercialization Plans
•    Intellectual Property
•    Technology Development

Jeff Engell,  SBDC
Albany and Carbon Counties
jengell@uwyo.edu | (307) 760-1375
•    Business Plan Development
•    Banking and Loan Application
•    Exit Planning
•    Business Valuation

Tierra Price, APEX Accelerator
Serving Statewide
tprice13@uwyo.edu | (307) 343-0765
•  Government Contracting Processes
•  Business Certifications Assistance
•  Bid/Proposal Development
•  Required Registrations & Systems

Rob Condie, SBDC
Lincoln, Sublette, Sweetwater, and Uinta Counties
rcondie1@uwyo.edu | (307) 352-6894
•    Bookkeeping Strategies
•    Business Banking/Loan Preparation
•    Alternative Financing Options*
•    Se Habla Español

Steen Stovall, SBDC
Converse, Natrona, Niobrara, and Platte Counties
sstovall@uwyo.edu | (307) 234-6683
•     Business Development/Operations
•     2nd Stage Business Strategies
•     Capital Acquisition
•     Customer Relations

Sarah Mikesell Growney, APEX Accelerator
Serving Statewide
smikese3@uwyo.edu | (307) 757-6869
•     Government Contracting
•     Proposal Assistance and Review
•     Training and Facilitation
•     Public Policy

Kenny Overby, SBDC
Laramie and Goshen Counties
koverby@uwyo.edu | (307) 772-7371
•    Start-Ups
•    Business Plan Development
•    International Trade
•    Customer Relations

Entrepreneurs Helping Entrepreneurs
Our certified experts are equipped to solve any small business challenge. Through our statewide network, you gain access to

specialized support for startups, growth, and specific needs, including but not limited to:

 Jill Kline, State Director
 jkline@uwyo.edu | (307) 766-3405

Jim Drever, Associate State Director
james@uwyo.edu | (307) 766-3593

Andi Kelly, Accounting
akelly14@uwyo.edu | (307) 851-2029

Ty Schanck, Marketing
tschanck@uwyo.edu | (307) 343-0925

Kayley Achi, Market Research Center
Serving Statewide
kayley.harrison@uwyo.edu | (307) 766-2688
•     Market Research
•     Digital Marketing
•     Social Media Management
•     Search Engine Optimization

Missy Burns, 
Market Researcher Tierra Price,

Procurement Specialist

mailto:dcostaca@uwyo.edu
mailto:pjohns45@uwyo.edu
mailto:pjohns45@uwyo.edu
mailto:pj.burns@uwyo.edu
mailto:rcondie1@uwyo.edu
mailto:sstovall@uwyo.edu
mailto:sstovall@uwyo.edu
mailto:smikese3@uwyo.edu
mailto:smikese3@uwyo.edu
mailto:koverby@uwyo.edu


Services
Business Planning

Business Plan Development/Review
Strategic Planning
Business Valuation

Financial

Cash Flow Projections
Financial Analysis
Bookkeeping
Business Taxes
Payroll

Funding

Access To Capital
Business Loan Application Review
Alternative Financing
Innovation Contracts/Grants

Government Contracting

Finding Contracting Opportunities • Training
Registration Assistance
Proposal Review

Growing A Business

Business Operations
2nd Stage Business Strategies
International Trade

Management Issues

Human Resources
Sustainability
Operations/Logistics
Business Succession Planning

Marketing

Marketing Plans
E-Commerce
Website/Social Media Assistance
Graphic Design
Search Engine Optimization

Market Research

Situational Analysis
Demographic/Psychographic Data
Website/Social Media Analysis
Geographic Information Systems

New Ideas & Inventions

Technology Assessment
Product Development
Technology Commercialization • SBIR/STTR
Application Funding
Phase I/II Application Review

Resiliency Assistance

Strategy Development
Risk Management
Cybereadiness
Disaster Recovery
Emergency Preparedness

Starting A Business

Business Advising
Training on a Variety of Topics
Business Plan Development
Finding Funds

And More!
Visit WyomingSBDC.org

to see our full list of services



Video Testimonials

The Wyoming SBDC Network launched an initiative in September of 2024 to incorporate video testimonials and success
stories on our media channels with the goal of engaging our clients, partners, and community.

These videos highlight clients and partners on their journeys, with topics ranging from what interested them in starting a
business, to how the Wyoming SBDC Network assisted them in achieving success. These testimonials are featured on our
social media channels (Facebook, Instagram, LinkedIn, Youtube) as well as our website and monthly newsletters. We are
proud to showcase our clients and partner contributions and hope their stories inspire others to pursue their
entrepreneurial dreams and collaborate across the state.

youtube.com/@wyendotbiz



Client Success Stories

BLACKTOOTH AEROSPACE
SHERIDAN, WY

FRONTIER FLAME
GLENDO, WY

BRUNTON INTERNATIONAL LLC
RIVERTON, WY

JAVA MOON
SHERIDAN, WY

HANK’S RENO JUNCTION TRAVEL PLAZA
WRIGHT, WY

BOB’S DINER AND BAKERY
GREYBULL, WY

WHOLE SOUL CONSULTING
CASPER, WY

OUTLAW MMA AND FITNESS
CASPER, WY

BELLA FUOCO WOOD FIRED PIZZA
CHEYENNE, WY

POWER THEORY
LARAMIE, WY

Read more about our clients, their business journeys, and how the
Wyoming SBDC Network has helped them achieve success.



Dr. Kelly Brennan



Ashley Durand

Michelle Belt and Zenda Lange



Lauren Heerschap

Lauren and David Heerschap



Megan Cook



Hank Pridgeon



Robert and Deanna Skillman



Rev. Jessica Boyce



Billy Walters



Brenna Kosowicz



Keon Mobasher

Platform screenshot



Our Stakeholders
and Partners

In addition to providing no-cost
confidential advising and technical
assistance on various topics, the
Wyoming SBDC will also make the
connections you need with our
partners. The organizations listed here
are just the beginning. Talk with your
Wyoming SBDC Network advisor to
find more connections for local small
business assistance.

The Wyoming SBDC is your
starting point to connect with
entrepreneurial resources in
Wyoming.



Capital Impact

Other Metrics

2025 Wyoming SBDC Network
Statistics at a Glance

Funded in part through a Cooperative Agreement with the U.S. Small Business Administration (SBA)

SBDC Capital Infusion

$12,819,079

2017 31 1025

1084 65 962

$69,000,000 $2,442,852

SBDC Jobs Supported

APEX Jobs Supported

Government Contracts

SBDC New Business Starts

Network Training Events 

SBIR/STTR Awards

SBDC Clients Served

Network Clients Trained


